
 

The road ahead for digital social innovation: 
How can the EU support tech as a force for 
empowerment and social impact? 

High-level policy workshop hosted by DSI4EU 

Friday 26th April 2019 | 09:00-14:30 | Brussels (venue tbc) 

Introduction 
Over the past decade we have seen two trends intertwine: on the one hand, the emergence of 
complex wicked challenges which defy traditional government solutions; and, on the other, 
unprecedented advances in the availability and complexity of digital technologies. 
 
The growing field of DSI uses these technological advances to tackle many of our biggest societal 
challenges collaboratively and from the bottom up - from community-driven environmental data 
collection to crowdsourced transparency monitoring of government processes. DSI has great 
potential to tackle our most complex challenges and to “turbo-charge” the impact of social 
innovation, a field which is gaining recognition from the EU institutions. And, at a time when we 
must tackle the negative consequences of the digital revolution head-on, DSI can be a tool for 
policymakers to shape more responsible and ethical technology in line with European values.   
 
DSI has grown significantly in recent years, with strong support from the European Commission, 
some national and local governments, and various foundations. But it is now time to draw up a path 
forward to ensure that DSI can scale its impact.  
 
The opportunity for DSI is huge - but it needs the right support from governments. What is the 
role of the EU institutions in helping DSI to reach its potential? 
 
This workshop, organised by the Horizon 2020-funded DSI4EU project, will bring together senior 
officials from the EU administration, foundations, think tanks, civil society and DSI practitioners to: 
 

● showcase the potential of DSI in priority areas for the European Commission, and share 
success stories from across the EU; 

● discuss and refine ideas for future policy agendas in the European institutions to support 
DSI, through multidisciplinary conversations on different areas of competence;  

● understand better how we can bring the “digital” into social innovation practice and 
policy, and use DSI to help shape more responsible technology; 

● provide an opportunity for networking, knowledge sharing and new connections.  
 
Registration 
Please RSVP to dsi@nesta.org.uk to confirm your attendance.  If you would like to 
transfer this invitation to a colleague, please let us know in advance.  

DSI4EU, formally known as DSISCALE, is supported by the European Union and funded 

under the Horizon 2020 Programme, grant agreement no 780473.   

http://digitalsocial.eu/what-is-dsi
https://ec.europa.eu/growth/industry/innovation/policy/social_en
https://ec.europa.eu/programmes/horizon2020/en/h2020-section/collective-awareness-platforms-sustainability-and-social-innovation-caps
http://digitalsocial.eu/
mailto:dsi@nesta.org.uk


 

Provisional agenda  
  

09:00  Registration and coffee 

09:30  Opening and welcome 
Geoff Mulgan, CEO, Nesta  

09:45 
 
 
 

Stories of DSI 
What does DSI look like in practice, and what is the real world impact it 
can deliver? Leading DSI practitioners will share their stories, their 
challenges and their successes.  

10:15  Q&A 
Moderated by Geoff Mulgan, CEO, Nesta 

10:40  Networking break 

11:00  Interactive workshop sessions 
What role do EU institutions have in supporting the growth of DSI in 
Europe? In smaller groups, we will be working together to refine ideas 
for future policy agendas to help DSI reach its full potential - focusing 
on key areas of EU competence.  

12:30  Feedback and plenary 
Rapporteurs from each group will share their groups’ ideas in plenary, 
followed by discussion and Q&A moderated by Geoff Mulgan.  

13:00  Closing remarks 
Senior European Commission representative 
Geoff Mulgan, CEO, Nesta 

13:15  Lunch and networking 

14:30  Close 

 




