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The research methodology for this 
cluster analysis report has a mixed 
method approach, combining desk and 
qualitative research. For the contents of 
the first two sections, online research 
has been used, using both primary 
(web contents produced by public 
administrations and DSI practitioners) 
and secondary sources (such as 

academic papers and policy reports). 
For the second half of the report, carried 
out by ESADE, key informant interviews 
have provided the bulk of the data, 
with a questionnaire based on an ad 
hoc implementation of the CITIE survey 
framework with additional elements to 
better account for the social element in 
DSI.

DSI4EU aims to support the growth and 
scale of digital social innovation (DSI), 
tech for good and civic tech in Europe 
through a programme of policy, research 
and practical support.

This document, part of a series of 
introductory texts covering different 
social areas, gives an overview of the 
landscape, challenges and opportunities 
for DSI in the field of cities and urban 
development. It also includes preliminary 

policy recommendations which will form 
the basis of our policy engagement over 
the coming year. 

This text was written by Marc Pérez-Batlle, 
Marc Aguilar Santiago and Anna Majó 
at Barcelona Activa and edited by Matt 
Stokes and Codrina Cretu at Nesta.

Visit digitalsocial.eu/open-data-research-
and-resources to find the other texts in 
this series. Read more about DSI4EU at 
digitalsocial.eu/about-the-project.

Methodology

Introduction
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Cities are facing increasingly complex 
challenges caused by social and 
demographic changes, technological 
innovation and shortages of key 
resources. Nowadays,  diverse challenges 
such as air and noise pollution, 
loneliness, democratic engagement, 
affordability and quality of housing, and 
diversity, including and social cohesion, 
among many others, can be tackled with 
DSI approaches. 

At the same time, DSI holds particular 
potential at the city level. To a certain 
extent, this is thanks to the sheer 
density of people, assets, infrastructure, 
knowledge and skills which allows 
for collaborative technologies to 
thrive. But also, and increasingly, it is 
because cities are becoming a hotbed 
for innovative policymaking and 
strategies - sometimes despite or in 
reaction to national policies - and, in 
many countries, they have significant 
power over the decisions which affect 
people’s day-today lives the most, and 
possess effective ways of engaging with 
citizens. Proof of this are several publicly-
supported initiatives past and present, 
including:

• Vincles BCN, which tackles 
loneliness among older citizens by 
connecting them to a volunteers 
through digital, free and open-
source communication technologies. 
The project supports older people 
to manage their own relationships 
through a tablet-based app, 
strengthening existing ties and 
creating new ones. Both online and 
offline interaction are encouraged, 
and users can communicate with 
their family and friends as well as 
communities of older people who live 
in the same area and have interests in 
common. 

• Decidim, which tackles a deficit in 
democratic engagement through 
a digital participatory platform 
enabling closer interaction between 
government and citizens and citizen 
participation in policy and budget 
decisions. It is written in open code 
so any citizen can see how it is built 
and reuse or even improve it. It is 
also a tool for building a more open, 
transparent and collaborative city; 
since launching in 2016, Decidim.
Barcelona has had 200,000 unique 
visitors and almost 30,000 active 
users, with more than 9,000 citizen 
proposals inputted into the public 
policy process.

• Smart Citizen, an Arduino-based 
pollution-monitoring kit and platform 
which engages citizens in solving 
local environmental problems. 
The low-cost kit enables citizens 
to record real-time environmental 
data which can then be used for 
research, analysis and, eventually, 
citizen-led solutions to environmental 
problems. The accompanying 
platform connects data, people and 
knowledge for researchers, schools, 
citizen science, communities, cities 
and developers to collectively address 
environmental problems in cities. 

• Wikihouse, which is a collaborative 
R&D project that aims to bring 
about a digital revolution in the 
way homes are made that tackles 
the affordability and quality of 
housing. The first Wikihouse building 
technology is ‘Wren’, the first building 
system designed for open digital 
manufacturing - a kind of digital 
‘Lego’. This democratises the design 
process, eliminating much of the 
complexity and empowering citizens 
as creators. Parametric design uses 

Overview of the field

http://ajuntament.barcelona.cat/vinclesbcn/en/vincles-bcn
https://decidim.org/
https://www.decidim.barcelona/
https://www.decidim.barcelona/
https://smartcitizen.me/
https://wikihouse.cc/
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open data to instantly calculate cost, 
time, performance and impact and to 
produce manufacturing information. 
The houses are ultimately 
sustainable, low cost and fulfil the 
latest design preferences.

These examples can be seen as success 

stories and demonstrate that, when 
properly promoted and incentivised by 
supportive public policy, DSI initiatives 
can be a viable, sustainable and efficient 
solution to some of the challenges cities 
are currently facing.

Decidim.Barcelona, open source digital citizen participation platform (Image: decidim.org)

Opportunities and challenges 

Although DSI initiatives focused on 
solving the challenges facing cities today 
address multiple and disparate types 
of challenges, we can identify some 
primary enabling and limiting factors in 
the following themes. 

Financing
Both public and private financing types 
are necessary for the development of 
DSI initiatives. Although this statement 
may apply to any type of initiative 

whose objectives go beyond a single-
minded focus on profits, in the DSI field 
this caveat is especially critical given 
the low economic viability of many 
initiatives and the time it can take to 
reap the benefits of network effects. For 
this reason, a strong commitment by 
public authorities to support DSI with 
specific subsidy lines is required, such 
as the Impulsem el que fas programme 
launched by the Barcelona City Council. 
In this sense, local governments should 

https://empreses.barcelonactiva.cat/en/web/es/impulsem-el-que-fas
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be at the forefront of public efforts to 
sustain DSI initiatives, mobilising their 
closer relationship with citizens and 
knowledge of local needs. 

However, a change in the perspective 
of how national and supranational 
public corporations perceive DSI 
initiatives would also be beneficial for 
the replication and scaling up of locally-
based initiatives. Examples of this can be 
found in Germany, which, at the national 
level and through the Prototype Fund 
initiative, promotes ideas and projects 
on DSI, cybersecurity and software 
infrastructure, among others.

Although the economic viability of 
many DSI initiatives depends on direct 
injections of public money, a significant 
proportion are structured as open 
partnerships between governments 
and local and cooperative or non-
profit associations. Examples of this 
collaboration framework are eReuse, 
a European-wide project that tackles 
the problem of hardware waste by 
maximising, where possible, its useful 
life. Although a large part of the funds 
that support the project come from 
public funds, they also have signed 
collaboration agreements with 
technology companies in the private 
sector that, due to environmental 
sustainability policies inspired by 
a philosophy of corporate social 
responsibility (CSR), prefer not to discard 
this hardware if it is still reusable.

In this sense, another field that is 
beginning to be explored is public-
private collaboration within CSR 
strategies. There are some cases of 
this type of collaboration, such as the 
agreement that Barcelona City Council 
has with Cisco to promote digital 
training and the attractiveness of digital 
technologies to young women to tackle 

the gender digital divide. To adequately 
balance private interest with social value, 
though, it is essential to have a strategic 
vision of how public bodies can promote 
these types of collaborative frameworks 
in the DSI environment for the benefit of 
the citizens.

Policy decisions and initiatives
Closely related to financing, the political 
decisions that are made in this regard 
should also be considered a key enabler 
for the development of the ecosystem. 
An example of this is the decision 
taken by many European (and global) 
cities to open up municipal data in 
dedicated portals. Other cities have gone 
a step further towards  the adoption 
of common APIs and open standards 
that facilitate the use of such data. 
An important related aspect through 
which local policy decisions can shape 
the DSI field is by implementing ‘open 
by default’ principles, through which 
government make their data accessible 
to the public by default, unless there is 
a sufficient justification to explain that 
greater public interest may be at stake 
as a result of the disclosure. 

Finally, the pioneer cities are 
transforming their way of making public 
procurement to include clauses that 
promote innovation. For example, the 
city of Barcelona has committed that, 
by 2019, 70 per cent of the software 
procurement made will be free 
and open source software, allowing 
an increase in terms of scalability, 
replication, and adaptation of software 
for initiatives of a more social and 
digital nature. Meanwhile, the Citymart 
platform has been used by over 100 cities 
to enable pre-commercial procurement, 
which opens up channels to a much 
wider range of companies, including 
SMEs. 

https://prototypefund.de/en/
https://ereuse.org/
https://www.metropolis.org/initiatives/city-protocol
http://www.citymart.com/
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Skills and organisational capacity
It is not enough just to implement 
political decisions  aimed at expanding 
the supply of DSI projects’ financing: 
the ecosystem of companies, research 
groups, start-ups and citizens’ grassroots 
entities themselves must be prepared, 
supported and able to take advantage 
of the opportunities. This is why it is 
crucial to have training programmes in 
the use of digital technologies linked 
to real DSI initiatives. There are many 
success stories that reflect this, such as 
Fab Labs’ worldwide network and its 
educational program, the Fab Academy 
(explored further in the Education and 
Skills analysis within this series). This 
initiative, born at MIT, is mostly led 
by private entities, with little public 
involvement in their governance or 
strategic direction. As a counterpoint, 
there are also publicly-owned and 
operated digital fabrication lab initiatives 
such as the Ateneus de Fabricació in 
Barcelona, or university-led models 
such as the Aalto Fab Lab in Finland. A 
growing number of libraries are also now 
home to makerspaces. Public facilities 
are particularly welcome as they are 

almost always free and able to reach and 
engage citizens at risk of exclusion and 
from lower socio-economic groups.

Media and communication
Last but not least, the adequate 
communication of the DSI initiatives 
is a key enabler for the promotion of 
the DSI initiatives. Although there is 
a dearth of communication channels 
specialised in this type of initiatives, 
some channels (such as digitalsocial.
eu and techforgood.global) are gaining 
traction at the international level. Media 
and press coverage is also important, 
particularly when reaching beyond 
specialist audiences to a wider general 
public. We recommend that public 
communication channels, not only 
at the local level but also at regional, 
national and international levels,  should 
give more space to covering DSI success 
stories. A good example is the Smart 
Citizen and Making Sense projects, 
whose sustained  communication 
strategy managed to have a relatively 
high impact on mainstream media, 
and has even led to a documentary film 
on the project’s story: Citizen Science 
Revolution. 

FAB CITY
Today, cities are the largest consumers in 
the world. Rapid urbanisation, accelerated 
industrial development and disproportionate 
consumption are causing the deterioration 
of our ecosystems and have a strong social 
impact. The idea of rethinking the way we 
live, work and relate to our environment was 
born with these issues in mind.

Fab City is a global movement of cities that 
aims to develop a new urban model based 
on local production and global connectivity 
to encourage cities to become self-sufficient.

Fab City started in 2011 at the Fab7 
international conference, as a partnership 

between IAAC Fab Lab Barcelona, the 
MIT Center for Bits and Atoms, the Fab 
Foundation and Barcelona City Council. In 
2014, the project was officially launched at 
Fab10 and the city of Barcelona accepted 
the 40-year challenge and created the first 
network of public Fab Labs in the city, to 
support the initiative. 

In 2015 Fab City became a global initiative, 
with cities such as Boston, Ekurhuleni, 
Cambridge, Shenzhen, Somerville, the state 
of Kerala in India and the country of Georgia 
joining the project. The following year, 
Amsterdam, Detroit, Paris, Santiago de Chile, 

https://www.fablabs.io/
http://fabacademy.org/
https://ajuntament.barcelona.cat/digital/en/digital-empowerment/digital-education-and-training/fab-labs
http://fablab.aalto.fi/
http://digitalsocial.eu
http://digitalsocial.eu
http://www.techforgood.global/
http://making-sense.eu
https://iaac.net/making-sense-documentary-citizen-science-revolution/
https://iaac.net/making-sense-documentary-citizen-science-revolution/
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Bhutan, Occitanie, Sacramento and Toulouse 
also joined the initiative and consolidated 
the project as a global movement.

Fab City’s main strategy is to create a 
sustainable ecosystem of production 
and knowledge transfer by facilitating 
collaboration between urban spaces 
and encouraging them to visualize a 
more promising future for the following 
generations.

With citizen leadership at the core of the Fab 
City approach, the project focuses on the 
following areas:

• Advanced Manufacturing Ecosystem

• Distributed Energy Production

• Cryptocurrencies for a New Value Chain

• Food Production and Urban 
Permaculture

• Circular Economy

• Education and Collaboration with Local 
Governments.

Fab City’s impact and reach is impressive. 
From a project to a global movement, with 
a network of cities that continues to grow, 
the project is a great example of how local 
initiatives that are connected globally can 
shift some of the paradigms that govern the 
world today.

While changing the established ways 

governments work and citizens think is a 
complex and lengthy process, following the 
example of these pioneering cities is a step 
forward towards reaching sustainability at a 
global level.

Since 2016, the initiative has also hosted 
a global summit. The 2018 edition, held 
in Paris, brought together city leaders 
and professionals from across the world, 
as well as involving the general public, 
and particularly families, through the 
construction of a Fab City Campus 
installation in the Parc de la Villette. While 
official numbers have not been published, 
over 10,000 attendees were expected.

In the future, Fab City hope to convince 
more cities to join the challenge and by 
2054, they are hoping that cities will produce 
everything they consume, share a global 
repository of open source solutions for cities, 
and source their material locally through 
recycling and digital manufacturing.

Fab City is currently running in Barcelona, 
Boston, Ekurhuleni, Cambridge, Shenzhen, 
Somerville, Kerala state in India, Georgia, 
Amsterdam, Detroit, Paris, Santiago de 
Chile, Bhutan, Occitanie, Sacramento, 
Toulouse, Brest and Curitiba.

Twitter: @fabcityglobal 

Website: http://fab.city/

Image: Fab.city

https://twitter.com/fabcityglobal
http://fab.city/
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With the objective of mapping the policy 
priorities, budgetary commitments 
and perceived capability gaps of 
diverse European cities, a preliminary 
comparative analysis of five European 
municipal governments’ approaches to 
DSI was undertaken, assessing the cities 
of Amsterdam, Barcelona, Ghent, Helsinki 
and Milan. The CITIE (City Initiatives for 
Technology, and Entrepreneurship) survey 
framework was extended with specific 
societal well-being dimensions, to develop 
a detailed questionnaire to capture the 
strategic aspects of a given city’s support 
for DSI. These strategic policy aspects 
were explored qualitatively along four 
critical themes: Digital Transformation, 
Free Software, Data Commons and Data 
Analytics. The final questionnaire was 
administered to key digital policy officers 
in all five cities.

Digital Transformation
Digital Transformation was mentioned 
repeatedly during the interviews as one 
of the major focuses and objectives of all 
city agendas. For instance, Amsterdam 
established that Digital Transformation 
was one of the major priorities of the 
newly established government, having 
recently announced a plan to transform 
all the city activities over seven years by 
applying digital design thinking and 
engineering back all processes. Similarly, 
London’s new smart city strategy centres 
on digital transformation, which is why 
they have established the London Office 
of Innovation and Technology (LOTI), 
with the aim of developing and upscaling 
digital innovation-based urban services. 

Interestingly enough, the above 
results depict that once the Digital 
Transformation goals are evaluated 
objectively, such as by measuring the 
implementation of KPIs and actual 
governance policies, the results obtained 

are often found to be below initial 
expectations, except in the case of 
Barcelona and, in a relative measure, 
London. A plausible reason for Barcelona 
leading this category is its recurring 
practice of documenting policies and 
guidelines, allowing for best practices to 
be institutionalised as standard practice, 
and a broader, long-term approach to KPI 
measurement. The city has documents 
such as the ‘Technology Code of Practice’ 
explaining how the city is developing 
technology, as well as agile methodology 
principles for public administration.

Free Software
Open source is perhaps the area of interest 
with the least infrastructure developed 
and in place. Nevertheless, four out of 
five sampled cities have adopted it as an 
objective and are embracing its benefits 
gradually. For instance, Ghent has 
established that it has major investments 
revolving around open APIs and open 
services, with the firm belief that sharing 
knowledge about software with other 
cities is key to the advancement towards 
solving common needs. Amsterdam has 
hired a team of 25-30 software developers 
which work exclusively with open-source 
technologies, while the city of Barcelona 
has an “Open-Source Policy Directive”, 
where they explain the type of licensing 
they use, how they publish software, what 
kind of protocols they use, and how they 
make choices in the public procurement 
of free  software. Helsinki leads the Six 
City Strategy (6Aika) Project, where the 
six largest cities of the country collaborate 
on open data and open APIs, with a major 
milestone achieved by creating manuals on 
API harmonisation that are downloadable 
from their website. A contrasting example 
is London, which has openly acknowledged 
its lack an understanding of open-source 
software and announced plans to remedy 
this.

PUBLIC POLICY APPROACHES 
IN SUPPORT OF DIGITAL SOCIAL 

INNOVATION

https://www.nesta.org.uk/report/citie-a-resource-for-city-leadership/
https://www.nesta.org.uk/report/citie-a-resource-for-city-leadership/
https://data.london.gov.uk/blog/london-office-of-technology-and-innovation-loti/
https://data.london.gov.uk/blog/london-office-of-technology-and-innovation-loti/
https://ajuntament.barcelona.cat/digital/en/digital-transformation/technology-for-a-better-government/transformation-with-agile-methodology
https://ajuntament.barcelona.cat/digital/sites/default/files/LE_MesuradeGovern_EN_9en.pdf
https://forumvirium.fi/en/the-six-city-strategy-finlands-flagship-project-for-eu-cohesion-30/
https://forumvirium.fi/en/the-six-city-strategy-finlands-flagship-project-for-eu-cohesion-30/
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Data Commons 
Data Commons has become a major 
topic for European cities, not only in the 
sense of being transparent about the 
decisions being made within the halls of 
government, but also as a mechanism 
to foster citizen participation and 
engagement in the decision-making 
process. Most of the cities that were 
interviewed spoke enthusiastically about 
open data and data commons as an 
important tool for improving relationships 
with their citizens; in Milan, for instance, 
there is very strong political support, 
especially from the current mayor, to use 
open data as much as possible. This in 
turn stems from the fact that the current 
council sees transparency and citizen 
participation as fundamental parts of city 
life, and considers open data to be the 
main tool for facilitating both participation 
and transparency. Helsinki is another 
leading example with its project Helsinki 
Infoshare, which began more than nine 
years ago with the goal to develop a joint 
platform among several neighbouring 
cities and open all of their governmental 
datasets for both citizen involvement and 
business development.

Data Analytics
Data Analytics is perhaps the least 
exploited of the four areas of interest. Many 
cities are just now beginning to realise 
the implications of applying the power of 
analytics within public administrations, an 
approach which has been led by cities in 
the US. European cities are now beginning 
to catch up. A leading example is 
Amsterdam, which has a growing team of 
data scientists and which funds a network 
of municipal data labs in collaboration with 
the most prestigious universities of the 
locality. Along these lines, Barcelona has 
created a CDO position within a City Data 
Analytics Office, whose job is to maximise 
the use of data and to use data as a 
public infrastructure and as an economic 
leverage, while at the same time making 
sure that they preserve citizens’ right 
to privacy. Similarly, London is currently 
establishing the London Office for Data 
Analytics following a pilot led by Nesta, 
where they will develop much stronger 
data sharing arrangements between the 
city hall, London boroughs, and other 
public sector bodies. Undoubtedly, the 
path has been set for future development 
and exploitation.

Finland’s Six City strategy joins forces to tackle common urban challenges (Image: 6aika.fi)

https://hri.fi/en_gb/
https://hri.fi/en_gb/
https://ajuntament.barcelona.cat/digital/en/digital-transformation/city-data-commons/city-data-analytics-office
https://ajuntament.barcelona.cat/digital/en/digital-transformation/city-data-commons/city-data-analytics-office
https://data.london.gov.uk/loda/
https://data.london.gov.uk/loda/
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We have a long way to go to achieve 
the potential which DSI holds. A key 
issue is that the consumer market for 
DSI initiatives is often not sustainable 
from a purely profit-driven perspective 
(as the most successful digital 
innovation is), making political action 
necessary to support DSI initiatives to 
be economically viable, scalable and 
replicable.

This is why we recommend governments 
of all scales to devote not only part of 
their budget, but also the focus of their 
communication mechanisms to the 
task of effectively communicating and 
funding emerging DSI initiatives that 
can have a great potential impact on 
their citizens. Initiatives such as the 
Decidim.Barcelona platform are clear 
cases of successful DSI initiatives, in 
this case to foster citizen participation 
and the digital empowerment of 
citizens through a combination of open 
hardware and free software. 

On the other hand, and no less 
important, there is an urgent need 
for coordination between different 
cities’ governments. For this reason, 
initiatives such as the Council of Global 
City CIOs and specifically its European 
chapter, which includes large European 

cities such as Barcelona, Amsterdam, 
Turin, Helsinki and Milan, whose aim 
is to coordinate efforts to improve 
efficiency in the processes of digital 
transformation, digital training of its 
citizens and the reorientation of public 
procurement and standards towards an 
open and ethical philosophy, allow the 
creation of an ecosystem favourable to 
the promotion of DSI initiatives.

In order for DSI initiatives to improve 
the lives of citizens and their cities, 
governments should strengthen 
collaboration between the different 
actors that compose the so-called 
quadruple helix model of open 
innovation systems. The generation of 
strong links between universities and 
their research groups, businesses, public 
entities and communities of citizens has 
become an imperative for developing 
this type of initiative. There are different 
initiatives that are aligned in this 
direction such as the Catlabs Network in 
Catalonia and the Civic Tech Innovation 
Network in South Africa, which promote 
the articulation of a regional network 
of digital and collaborative social 
innovation that involves the whole of the 
region’s economic and social fabric in 
innovation processes.

Emerging policy recommendations

LLEIALTEC
Barcelona has a long tradition of 
participation and self-management, going 
back to late 19th-century educational 
associations and cooperatives. However, 
in the last decade, many residents have 
become active stakeholders in creating a 
different kind of city, such as requesting 
spaces for launching community projects 
and the resources they need for managing 
them. Lleialtat Santsenca is an example, 
a civic-management facility requested by 
citizens in August 2017.

Among many other community activities, 
Lleialtat Santsenca is fostering the digital 
empowerment of residents, groups and 
associations. LleialtTec’s main aim is to 
bring the principles of community action 
to the field of technology and use free, 
ethical tools for managing it and developing 
communications, content creation and data 
storage.

LleialTec is a step forward from “who” is 
undertaking the management to “how” 

https://www.decidim.barcelona/
https://globalcio.github.io/welcome/
https://globalcio.github.io/welcome/
http://catlabs.cat/
http://civictech.africa/
http://civictech.africa/


11

tools are used. That is why Lleialtat aims to 
become a testing ground that can be used 
as a benchmark for all city organisations 
and facilities that are considering the 
recuperation of their technological 
sovereignty and which have common needs, 
such as publishing their activities, enrolment, 
the reservation of rooms and invoicing, 
which is the case for most city facilities. 
All this knowledge will be documented 
by the “Free Facilities” project which aims 
for everything to be open, scalable and 
replicable.

Some of the infrastructures implemented 
are related to democratic organisation, such 
as Àgora, a forum that serves as a permanent 
online assembly, and Núvol (which means 
cloud in Catalan), where the data is stored. 
Both are free and open-source software. 
Access to Àgora and Núvol depends on 
how residents are taking part in Lleialtat’s 
management. All members have access to 
Núvol documents for reading; and anyone 
who belongs to one or more committees can 
also access documents for online reading 
and editing. These two tools cover the 
basic needs of any assembly organisation 
while also guaranteeing good transparency 
practices. In addition to these tools, free 
and open-source operating systems have 
also been installed in Lleialtat’s computers 
and WiFi has been installed, with re-used 
access points that have been revamped 

with free micro-software, to foster recycling 
and a sustainable digital economy, and an 
IT classroom has also been set up, managed 
with free maintenance techniques.

These are some of the first steps, but 
there is still a lot of work to be done, 
including: creating comprehensive 
management software for the facility, for 
the administration of members, room 
reservations, activity invoicing and inventory 
monitoring; installing and configuring 
firewalls; implementing the Guifi.net 
network infrastructure; configuring SAI [IT 
assistance], and acquiring, installing and 
configuring an infrastructure for services 
that strengthen the facility’s technological 
sovereignty.

Twitter: @Lleialtat

Website: https://tec.lleialtat.cat/

Finally, while many cities have extensive 
societal programmes in place, many 
of them are lacking in the mobilisation 
of digital technologies and the use of 
data or analytics as a major resource. 
Moreover, the distributed questionnaire 
shed light on the difficulties that many 
cities have when it comes to quantifying 
the actual impact of these initiatives. 

These results, along with the fact 
that most frameworks assessing the 
relevance of digitalisation and ‘smart 
city’ initiatives fail to include a societal 
dimension within them, further reinforce 
how crucial it is to begin placing a higher 
emphasis on this neglected aspect 
during the assessment and evaluation of 
urban digital policy in European cities.

Image: tec.lleialtat.cat

https://twitter.com/lleialtat?lang=en
https://tec.lleialtat.cat/
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DSI4EU aims to support the growth and scale of digital social innovation 
(DSI), tech for good and civic tech in Europe through a programme of 
policy, research and practical support.
This document, part of a series of introductory texts covering different 
social areas, gives an overview of the landscape, challenges and 
opportunities for DSI in the field of cities and urban development. It also 
includes preliminary policy recommendations which will form the basis of 
our policy engagement over the coming year. 
This text was written by Marc Pérez-Batlle, Marc Aguilar Santiago and Anna 
Majó at Barcelona Activa and edited by Matt Stokes and Codrina Cretu at 
Nesta.
Visit digitalsocial.eu/open-data-research-and-resources to find the other 
texts in this series. Read more about DSI4EU at digitalsocial.eu/about-the-
project.

https://digitalsocial.eu/open-data-research-and-resources
http://digitalsocial.eu/about-the-project
http://digitalsocial.eu/about-the-project

